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"01" uronsg 2020 rona

Hacrosmuit  [IoroBop BO3ME3IHOrO OKa3aHMs YCIyr 3akirodaerca Mexay WHIuBUAyalnbHBIM
npeanpuaumatenem [lomyOenmoBoit  EBrenueit  I[laBmoBHOW (MMeHyeMbIM B JaJIbHEHIIEM
«McnonuuTenb»), ACHUCTBYIOIIMM B COOTBETCTBUM C 3akoHamu Poccuiickoit @expepauuu, u
IOPUINYCCKUM WU (DPU3MYCCKUM JIMIIOM, IPUHSBIIUM yciaoBUs Hactosiieit Odeptsl (MMEeHyeMbIid B
nanpHenem — «KnueHT»), uMeHyemble Mo oTaenbHOCTH «CTOpoHay, a BMecTe — «CTOpOHBD», O
HUKECIIEYIOIEM:

O01mme MOJIOKEHH S :

Hacrosimuit norosop sBisiercst [lyonuunoit odeproit (nanee-«Odeprar). besycnoBHbIM npuHATHEM
(akuentom) ycnoBuit Hacrosieit OdepTsl cuntaercs noaTeepxaeHue Kimenrom cBoero cornacus ¢
ycaoBusaMu Hactosieil OdepTsl myTeM omiaThl cueTa, BbicTaBieHHOro Menonmnutenem Kinuenty, Ha
IIpeJoIIaTy OKa3blBaeMbIX B pamkax OdepThl yciyr.

1. TepmunbI ¥ onpeaeieHus.

1.1. Yeanyru — ycnyru, okaseiBaeMble VcronHuTeneM Ha BO3Me3HONW ocHOBe KnueHTy B npeznenax
Hacrosero Jloroesopa.

1.2. I[Iporpamma — KOMILIEKC MporpaMMHoro odecneueHust aias 9BM, a5ekTpoHHBIX 633 JaHHBIX U
JTOKYMEHTAIIH, SBISIOMIANACS OOBEKTOM aBTOPCKOTO IpaBa M OXPAaHSIEMBIA 3aKOHOJIATEIHCTBOM
Poccuiickoit @eneparuu.

1.3. Tlonw3oBarenn — coTpyaHukH KimeHTa wiaM wWHBIE JHIA, yKazaHHele KimeHToM mpH
MOJAKJIFOUYEHUH K yCIIyTe.

1.4. Tapu¢ — COBOKYMHOCTH MPABWJI pacueTa Bo3HarpaxaeHus McmonauTens, omy0iuKoBaHHas Ha
caiite Www.infocompskov.ru, 3a okasbiBaembie Y CITyTH.

1.5. Tperbu nuua — mo0ble ML, 3a uckiItoueHneM Mcnonnurens, Knuenra u [lonbs3oBareneii.

2. lIpeamert Jorosopa.

2.1 Ha ocHoBammu Hacrosimeir Odgeptsl HMcenonmnurens o0s3yercss okazate Kiuenty 3a
eKEeMECSIUHYI0 a0OHEHTCKyl0 miaTy Yciayru 1o pasmeuieHudto IIporpamm  Kimenra Ha
oOopynoBanuu VcnonHurens W mnpenocTaBieHUIo goctyna K IIporpamMmam, pa3MeleHHBIM Ha
obopynoBanuu VcnoaHuTeNs, MOCPEICTBOM TEXHOJOTMH YAAJE€HHOIO JIOCTYyNa, Ha YCIOBHAX
Hacrosieit OdepTsl.

2.2. KnueHT 00s13yeTcst IpUHATh Y CIIYTU U OIJIATUTh VICOTHUTENI0 BO3ZHArpaXKIeHHE 3a Y CIIYTH 110
pa3Menienuto [Iporpamm u npeaocTaBiIeHHIO 10CTyIa K HUM, B cCOOTBETCTBUHU ¢ Tapudamu.

2.3. MakcuManbHOe KOJIMYECTBO MOJIb30BaTeel, UMeromux noctyn k [Iporpammawm, onpenensercs
ucxons uz Tapuda Ucnmomnurens, ormaunBaemoit KimeHToOM aOOHEHTCKOW IUIaThl U JIAHHBIX,
ykazaHHbIX Knenrom B npuioxennn Ne3 k Hactosend Odepre.

3. [IpaBa u o6s13anHOoCcTH CTOPOH.

3.1. IlpaBa u o6s3anHocTH Kinenra:

3.1.1 KnueHT rapaHTUpyeT, 4TO Y HETO eCTh BCE MpaBa W MOJHOMOYHUS CBS3aTh C€0s yCIOBHUSIMH,
yka3zanHbiME B Odepre.

3.1.2 KnueHTt 00s3yercs cooOmmTh VCMOTHUTENIO NaHHBIE, HEOOXOAUMBIC IJIS TPEIOCTABICHUS
VYeayru. K HUM oTHOcATCS: HauMeHoBaHue topuaudeckoro yuna, MHH u KOHTakTHbIE TaHHbIE
(ocHoBHOW TenmedoH oOpraHu3aIMu), AaHHBIE JOBEPEHHBIX Il KiuneHTa, yImoIHOMOYEHHBIX
MPUHUMATH PEIICHHs] TI0 BOMPOCAaM OKa3aHWUsS ycnyrd (M3MEHEHHE COCTaBa YCIyr M KOJIUYECTBA
mosib30Batesiel, noOaBieHue WHGOPMAIMOHHBIX 0a3, BBITpYy3Ka/3arpy3ka KOMUW WM YyIaJICHHE
nH(OpMalMOHHBIX 0a3 W pe3epBHbIX Komnwuil), manHele o Ilomp3oBatensax Knmenra (DUO,
KOHTaKTHBIN TenedoH, CMUCOK MH(DOPMAIIMOHHBIX 0a3 K KOTOPBIM pa3pelieH AO0CTYI). YKa3aHHbIE
JAHHBIE TIPEIOCTABIISIOTCS TIPU 3arlOJHEHUN W TIPEIOCTaBICHUU VICTIOTHUTEIIO COOTBETCTBYIONINX



[Tpunoxenuii cogepKalix yKa3aHHYIO HH(OPMAIUIO UITH JIOTIOJIHUTEIbHBIX COTIAICHUH.

3.1.3 Omnara cuera 3a Yciuyru oO3HayaeT NOJHOE NpuHATHE KIMEHTOM YCIOBUN HacTOSIICH
OdepThi.

3.1.4 Ucnonp3oBanme Kmmenrtom VYciyr moapasymeBaeT moa cobOoii cormacue Kimenta Ha
00paboTKy yka3aHHbIX KIIMEHTOM NepCOHaNbHBIX JaHHBIX, IIPEJOCTaBIECHHBIX B COOTBETCTBUHU C
n.3.1.2

3.1.5 Ucnonnurens npenocrasisier KiaveHTy npu NepBOHAYaIbHOM IOJIKIIOYEHUH O€CIUIaTHBIN
TECTOBBIH TMEPUOJ, IO HCTEYeHHH KoToporo KimeHT o0s3aH OIUIaTUTh BBICTaBICHHBIN
VcnonHuTeneM cueT uiM nepecrarsb 1mojb3oBaTbes Y ciyroi. Cpok 6eCIuiaTHOro TECTOBOIO IIepuoia
COCTAaBJISIET 110 YMOJIYaHUIO 14 (4eThIpHAIIAaTh) KaJlEHJAPHBIX JHEH.

3.1.6 Ilocne omnarsl cueta Mcnonnurens KiaueHT umeeT nmpaBo Ha pa3MELIEHUE U UCIIOJIb30BAHHE
[Iporpamm Ha oGopynoBanuu VICHOJTHUTENS B COOTBETCTBUHM C BhIOpaHHBIM Tapudom B TedeHue
omiaueHHoro mnepuoga. /[lns nmoctyma k Ilporpamme KimeHT wumeer IpaBo MCIONB30BaTh
IIEPCOHANIbHBIN KOMIIBIOTEP, JIMOO APYroe yCTPOMCTBO, KOTOPOE IO3BOJISIET HOJYYUTh JIOCTYI K
[Iporpamme nocpeaCTBOM yIal€HHOIO COelMHEHMsI ¢ 00opynoBaHueM McnoaHurens.

3.1.7 Kiuent BeiOupaet Tapud, KOTOpHIi onpenesier pa3Mep e:KeMecsIHOH aOOHEHTCKOM TUIaThI 3a
1oJib30BaHue Yciyroi McnosHuTens, a Takske OCHOBHBIE ITapaMETPhl II0Jb30BaHus Y CIIyroH, cpeau
KoTopelx nmepeueHb [lporpamm Kiwmenra pasmemiaembix Ha obOopynoBanuu Mcnomnutens,
KOJIMYECTBO yAaJCHHBIX MOAKIIOUCHUI K 00opynoBanuto Ucnonuurens ([Tonb3oBareneit) u apyrue
napameTpsl, ykazanuble B Tapude.

3.1.8 Pa3memienne nHdopmaoHHbix 0a3 KimeHTa B KIMEHT-CEpBEPHOM BapUaHTE MPOU3BOAUTCS
UCKJIIOYUTENIBHO 10 MHAMBUAYAJIbHOMY cOrjlacoBaHMio ¢ McnongHuTelneM M 1O MHIUMBUIYaIbHBIM
tapudam, ompenensembiM McnonHurtenem nepcoHanbHO Uit gaHHoro Kimenta. Vcnonnurens
ocTaBisieT 3a co00il MpaBoO OTKa3aTh B pa3MEIICHUH MH(YOPMALMOHHOW 0a3bl B KIMEHT-CEPBEPHOM
BapuaHTe ¢ yBenomiieHneM Kinuenra.

3.1.9 KimeHT 00s13yeTcs yKa3bIBaTh JOCTOBEPHYIO HHPOPMAIUIO, HEOOXOIUMYIO IS HAIJICKAIIETO
UCIOJHEHUS 00s13aHHOCTEN 10 HacTosmeMy Jlorosopy.

3.1.10 KuueHT 00s3yercst He mepenaBaTh pPEKBU3UTHI AocTyna K Ilporpammam (JioruH, mapoiib,
JAHHBIE JUISL OAKIIOUEHHS) TPEThUM JIMLIAM, a B ClIydae Iepeadl HECET MOJHYI0 OTBETCTBEHHOCTh
3a ucnosib3oBanue [IporpaMm »TUMH TULAMM.

3.1.11 KiueHT caMm HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a pasrialleHre KOH(QUACHIHAIBHBIX JaHHBIX,
€CJIi OHO HACTYNMJIO B pe3yJbTaTe yTepH (WM XpaHEHUS HE HCKIIOYAIOIIETO JOCTYHMHOCTb JUIS
TPEThUX JIMIl) JIOTMHOB W/WIM Maposied W/WIM JaHHBIX [UIS MOJKIIOYEHHUS M JOCTylna K
[Iporpammam no Bune Kinenra.

3.1.12 KnueHT 00s13yeTcs exxeMecsyHO OIUIauMBaTh Mojib3oBaHue Ycinyroi McnonHuTens coriacHO
Tapudy, npunstomy Knuenrom.

3.1.13 KnueHt umeer npaBo B JI0OOOKH MOMEHT BPEMEHM OTKa3aThbCs OT IMOJIb30BaHMs Y CIyramu, a
TaK)Xe cJIeNaTh 3alpoc Ha yAaJleHue BCEX JaHHBIX, pa3MEIIeHHbIX Ha o0opynoBanuu Mcnonnurens,
a Taxke naHHbIX [lonb3oBareneil. Ilpu oTkase oT yciayru JeHEKHBIE CPENICTBA, IPEAOIUIAUEHHBIE 3a
TEKYIIMI Mecsll, B KOTOPOM IIPOUCXOJUT OTKa3, HE BO3BPAILIAIOTCS.

3.1.14 KiueHT o0si3yeTcs He HapyllaTh aBTOPCKUX M HHBIX 3aKOHHBIX MpaB TpeTbUX JHUI MpU
MoJIb30BaHUK Yciyramu. B uacTHocTu, He 3arpykaTh Ha AMCKOBBIE Hocutenu McmomHutens
9K3eMIUISIppl  KOH(purypauuit u 0a3 npaHHbIX [IpoIyKTOB, HCHOJB30BAaHHE KOTOPBIX TpeOyeT
JIOTIOJTHUTEIBHOTO JIMLEH3UPOBAHUS Yy 3aKOHHOTO IpaBooOJIafiaTeNss WM HapylmiaeT 4YbH-TH00
aBTOPCKHE WIIM MHBIE UCKIIIOUYUTENIBHBIE ITPaBa.

3.1.15 KnueHT uMeeT npaBo MCIONb30BAaTh U HAacTpauBaThk IIporpammel B npenenax, pa3pemeHHbIX
[IpaBooGuiagarenem.

3.1.16 KiueHT 00s3yeTcsi He HCHOIb30BaTh [IporpamMmbl s HMPOBEACHHS MAaCCOBBIX PACCBHLIOK
AJIEKTPOHHOMU MOYTHI («CI1aMa).

3.1.17 KimeHT 00s13yeTcsl IpH HAJTMYUU BO3PAXKECHHUN 1O AKTY 00 OKa3aHWUHU YCIyT COOOUIUTH O HUX
HcromHuTento 3aka3HbIM NMHUCHMOM C YBEJIOMJICHHEM O BPYYEHHUH, B CPOK, He mo3aHee 7 (cemmu)
KaJICHJapHBIX THEW C MOMEHTA MOJy4YeHUsT AKTa.

3.1.18 B ciay4yae OTCYTCTBHMS MOTHBHPOBAHHBIX BO3pa)keHUH co cTOpoHbl KimeHtra B TeueHue 7
(cemn) KaneHIAPHBIX JHEH C MOMEHTA OKa3aHWs YCIYr B MPOIIEANIEM KaleHIApHOM MecsIe, AKT



00 OKa3aHWU YCIIYT CUUTACTCS MOAIMHCaHHBIM KimeHTOM.

3.1.19 KnueHT mMeeT mpaBo oOpamaTbcs B CIYKOy TeXHHYECKOH momuepxku VcnomHurtens mo
TEXHUYECKHM BOIPOCAM, OTHOCSIIUMCS K TMOJB30BAHHUIO YCIYroW, MOCPEACTBOM AJICKTPOHHOU
nouThl Ha aapec cloud@infocompskov.ru uau TenedonHoro 3BoHKa 1o Teaedony (8112) 66-20-10
nmu 8-800-700-06-24 wim Ha caiite https://support.infocompskov.ru Bpemss paboTel TeXHUYECKOM
nogaepkku exernHeBHO ¢ 9.00 mo 22.00 Mo MOCKOBCKOMY BpEMEHH, BKIOYas BBIXOJHBIE U
rOCyJapCTBEHHBIC MMPa3AHUYHbBIC JHU. MaKcUMaibHOE BpeMsi 00pa0OTKH 3asBKH B YKa3aHHOE BPEMsI
— 3 yaca.

3.1.20 KnueHt 00s3yeTcss B cllydae BO3HUKHOBEHHS TEXHHYECKHX IPOOJIEM He3aMeUIMTEIIbHO
coobmrate 00 3ToM VcnoaHuTeNI0 TH00BIM U3 CIIOCO00B, YKa3aHHBIX B . 3.1.19

3.1.21 KnueHT 00s13yeTcsi HE COBepIIaTh ACHCTBUN, PE3yJbTaTOM KOTOPBIX SIBISETCS yCTpaHEHHUE
Wik CHWKEeHHE 3(P(PEeKTHBHOCTH TEXHMUYECKUX CPEACTB 3allUThl aBTOPCKUX IMPaB, BKIIOYAS
MPUMEHEHHE TPOTPAMMHBIX W TEXHUYECKHX CPEIICTB, CPEACTB, M3MCHSIOIUX aJITOPUTM pabOThI
NPOrpaMMHBIX WJIM amMapaTHBIX CpPEeACTB 3amuThl [Iporpamm, a Takke HE HCIIOJIB30BaTh
[TporpamMmsbl ¢ ycTpaHEHHBIMHU HITH H3MEHEHHBIMU CPEICTBAMH 3aIUTHI.

3.2. IIpaBa u o6s13anHOoCcTH UcnosiHUTENIA:

3.2.1. Vcnonuutens 00sA3yeTcs KaueCTBEHHO Oka3biBaTh KimeHty Yciayru B oObeMe M IO LieHaMm,
yKa3aHHBIM B Tapudax Ha caite http://www.infocompskov.ru.

3.2.2. Ucnonuurenb exeMecsdHo GopMupyeT U HampasiseT KiMeHTy 1o 3JeKTpOHHOH modre Wiu
[0 KaHajaM »3JEKTPOHHOTO JOKYMEHTOOOOpOoTa (B CiIy4ae HWMEIOIIErocs MEXIy CTOPOHAMHU
cornamieHuss o DJ[0) onHocTopoHHUM AKT 00 okazaHuu ycuyr wium YIIJ[ B cooTBEeTCTBUM C
00BEMOM OKa3aHHBIX B OTNIAYEHHOM IIEPUOJIE YCITYT.

3.2.3. Hcnonmuutenp 00s3yeTcs MNpeAoCTaBIsITh Mo 3ampocy KiueHTy Bce HEOOXOAUMbIE
OyXrajaTepcKue TOKyMEHTHI (cueTa, akThl 00 okazanuu ycuyr, YII/I, akTel CBEPOK | TIL.).

3.2.4. Ucnonuurenb 00s13yeTcsi MPUHUMATh BCE HEOOXOIMMBbIE TEXHUYECKHUE M OpPraHU3aLHOHHO-
periaMeHTHBIE Mephl U 3almuThl MHpOpManmu, pasMemnieHHoi KimenTtoMm Ha o0opynoBaHHH
Hcnonuaurens, B ToM uucie 6a3 nanubix Kimvenra, Haxoadmumxcs Ha o0opynoBanuu Mcnonuurens.
3.2.5. MUcnonaurenr 00s3yeTcs oOecnednTh OOOpYAOBAaHHE HECKOJIBKMMH CKOPOCTHBIMHU
NOJKIYEeHUsIMU K cetu MHTepHer, ans obecnedeHus OecriepeOOHHOrO yIaJeHHOro JOCTyIa
KnuenTa npu nonb3oBanun Ycmyroil. Pasmeniate o0opynoBaHHe B yCIOBHSX, 00€CIIEUMBAIOLINX
KpPYIJIOCYTOYHYIO TapaHTHPOBAHHYIO 3allUTy OT JOCTyNa IIOCTOPOHHUX, HAJIUYHE CHUCTEM
aBTOHOMHOT'O KOHJIUIITMOHUPOBAHUS U AJIEKTPONUTAHUS.

3.2.6. B ciydyae BO3HMKHOBEHHMS TEXHMUYECKHX HEHUCIPAaBHOCTEM Ha cTopoHe McnomHutens,
MPEMSITCTBYIOUIMX HOPMaJbHOMY HcCHOJb30BaHuio Yciuyr Knmenrom, HMcnonnurtens o6s3yercs
OIIEpaTMBHO B MHUHUMAJIBbHO BO3MOXHOE€ BpEMs IPUHATH BCE BO3MOXHBIE HAa JAHHBIH MOMEHT
BPEMEHH MEpHI JUIsl YCTPAHEHUsI HEUCIIPABHOCTEH.

3.2.7. Ilo tpebGoBaHuto npaBooOnagarens VcrnomHUTENs UMEET MpaBo cOOOLAaTh WH(GOPMAIHIO O
Kmuenrax, pazmematomux [Iporpammer Ha o6opynoBannu Mcnonuurens. B coctaB Takux TaHHBIX
BXOJAT yKazaHHble KimeHToMm: HanmMeHoBaHue opranuzauuu Kimenrta (s QU3MUECKUX JHL —
noyiHble  (pamMuiusi, WMsA, OTYECTBO), IepeueHb pa3memaeMbix IIporpamm, Koau4ecTBO
3aperucTpupoBaHHbIX [lonp3oBaTenei.

3.2.8. HcnonHAUTENh OCTABIIACT 3a COOOW TPaBO HA MPHOCTAHOBKY TMPEIOCTABICHUS YCIYr WU
OJTHOCTOPOHHEr0 OTKa3a OT TMpPEeAoCTaBIeHHUs Yciayr B ciaydae HapymeHus KineHtom
neicTByrolero 3akoHonarenbcTBa Poccuiickoit denepanuu w/wnn ycnouil Hacrosimed OdepTsl,
W/WIM TpaBuil ucnosib3oBanus [Iporpamm, nznoxxenusix [IpaBooGnanarenem.

3.2.9. VcmomHUTENs WMEET NMPaBO HM3MEHATH YCIOBHS TpeAOoCTaBleHHs Yciuyr w/wim Tapudsl c
o0s13aTeNbHBIM yBeioMileHneM KimeHta 06 M3MEHEeHMSX Ha 3JEKTPOHHYIO MOYTY, YKa3aHHYIO UM B
MIPUJIOXKEHNHU K HacTosied odepTe Kak OCHOBHOM ajjpec AIeKTpoHHOU moutkl KimneHra, He MeHee
yeM 3a 10 (mecsATh) KaneHAapHBIX THEW 10 BCTYIUICHHS B CHITY H3MEHEHU.

3.2.10. VcrioHuUTETH, HMEET TTPABO HA M3MEHEHHE, W/WIIH T0OABIICHUE, U/WIIH UCKITFOYCHNE TYHKTOB
Hacrosimedr OdepTsl B OJTHOCTOPOHHEM TOpSJIKE € 00s3aTeNbHBIM yBenomieHueM Kimenrta o0
M3MEHEHHUAX Ha AJIEKTPOHHYIO MOYTY, YKa3aHHYI0 UM B IPUJIOKEHUHU K HacTosimed odepre Kak
OCHOBHOMH ajipec 31eKTpoHHON nouThl KinenTa, He MeHee yeM 3a 10 (aecsATh) KaJleHAapHbIX JHEH 10
BCTYIUICHUS B CHITY U3MEHEHUIA.



3.2.11. TlpomomkeHue TMOJab30BaHMs Yciayramu KiumeHToMmM, a Takke oruiata YCayr Iocie
OIMyONTMKOBAaHUSI HM3MEHECHHM, SBIsieTcs coriiacueM KimeHTa Ha MoJlydeHHe YCIyr Ha HOBBIX
YCIIOBHSIX, YKa3aHHBIX B HOBOH penakiuu Odeptsl, cornacHo nynkram 3.2.9., 3.2.10.

3.2.12. WcnonHuTens ocTaBiseT 3a co0oil mpaBo moTpeboBaTh Mmpu HeoOxomaumoctu y Kiuenta
JOKYMEHTBI, MOJTBEPKJIAIONINE JTOCTOBEPHOCTh YKA3aHHBIX UM PEKBU3UTOB IOPUAMYECKOTO WU
¢bu3nIecKoro nuna.

3.2.13. VcnonHuTens OCTaBiseT 3a COOOM MpaBO MPOBEICHHUS IUTAHOBBIX TEXHUYECKHUX padoT,
CBSI3aHHBIX C KPaTKOBPEMEHHOW MPHOCTAaHOBKOH ynaneHHOro nocrymna Kimenra x obopynoBaHHIO
Ucnonaurens, mnsa obecrnedyeHus OecrniepeOOHON W CTaOWIBHOW pabOTBHl 00OpYIOBaHHSA U
KPYIJIOCYTOYHOTO ~ KA4eCTBEHHOTO  MpenocTaBieHus  Ycuyr. KimeHnt  yBemomisiercs o
3aIJIaHUPOBAHHBIX paboTax 3a0JaroBpeMEHHO MOCPEICTBOM COOOLICHHUS Ha AJIEKTPOHHYIO MOUTY,
YKa3aHHYI0 UM B NPUJIOKEHHUU K HACTOALICH odepTe KaKk OCHOBHOW aApec 3JEKTPOHHOH MOYTHI
KnuenTa unu yctHo mo tenedony. Takue paboTsl McnomHuTens NpOM3BOIUT MPEUMYIIIECTBEHHO B
Mepro/i HAUMEHBIINX MOAKIIOYEHUI MoJib30Baresield k o0opynoBanuio B HouHoe BpeMms ¢ 00.00 mo
06.00 1Mo MOCKOBCKOMY BPEMEHH.

3.2.14. B cnmydae onepaTHUBHOM TEXHUYECKOW HEOOXOAUMOCTH VICIOMHUTENh MOXKET MPOU3BOJIUTH
BHEIJIAHOBBIE TEXHUUYECKHE pabdOThl HA 000PYAOBAHUU B JIPYroe BpeMs, OTIIMYHOE OT YKa3aHHOIO B
m. 3.2.13.

3.2.15. UcnonHurenb 00s13yeTcs MPOBOJUTH MOHUTOPUHT JTIOCTYIHOCTH YAJI€HHOTO MOJKIIOUYEHUS
K 000pY/IOBaHHIO M IPUHUMATH CBOCBPEMEHHBIE M ONEPATUBHBIC MEPHI 110 YCTPAHEHUIO BO3HUKIINX
HEUCIIPABHOCTEH C MPOrpaMMHBIM U allapaTHbIM 00eCTIeYeHUEM.

3.2.16. VcrionHuTETH MMEET TPaBO HH(OOPMHUPOBATH MOJIL30BATENS 00 aKIMAX, CKHIKAX, HOBOCTSIX U
IUTAHUPYEMBIX TeXHUYECKHX paborax VcmonaHuTeN s mocpeAcTBOM OTIPaBKH COOOIIEHUHN Ha ajpec
aseKTpoHHOW mouThl KimeHra, ykazanuelii KimeHTOM B NpWIIOKEHWH K HacTosmed odepre kak
OCHOBHOH ajjpec »dJeKTpOoHHOM mouThl Kimenta w/umm mo HoMmMepy TeiedoHa OCHOBHOTO
noBepenHoro juna Kinenra, Tak ke yKa3aHHOMY B COOTBETCTBYIOIIEM MPUIIOKEHHUHU K odepTe.

3.3. 'apanTHu.

3.3.1. UcnonauTens 0053yeTCs 00€CIIEYUTh TOCTYITHOCTE Y CIIyT He HUke 98,3% B MecsIl.

3.3.2. VcnonHuTenb NpeoCcTaBIIseT CAeAYIOIINe TapaHTUH JOCTYITHOCTH Y CIIYT:

- B ciydae, ecnu Ycnyra HenoctynHa s Kiuenra 6osee 3 (Tpex) 4acoB MOAPST B TEYSHHE OJTHOTO
KaJeHJapHoro wecsua, To KiMeHT mnosydaeT mnpaBo OecrjaTHOTO MOJb30BaHUSA Y CIyroi
Ucnonuutenss Ha Ttom xe Tapude m ¢ Tem xe kxonumdyectBoM Ilonb3oBateneli, KOoTopoe ObUIO
3a()UKCHPOBAaHO HAa MOMEHT HEIOCTYIHOCTH YCIyru, Ha mnporsokeHuu 10 (mecstu) aHed B
CIIEYIOIIEM KaJICHAapHOM MECSLIE;

- B ciyyae, eciu Yciyra HenoctynHa ans Knuenra Gonee 6 (mecTd) yacoB MOApPSA] B TEUEHHE
OJIHOTO KaJICHJApHOTO Mecsia, To KineHT momydaeT mpaBo O€CIUIaTHOTO MOJIb30BaHUS Y CIIyTOH
Hcnonnurens Ha toMm xe Tapude um ¢ Tem sxe konmuyectBoM Ilosnb3oBareneild, KoTopoe ObLIO
3a(UKCUPOBAHO HAa MOMEHT HEIOCTYNHOCTH YCIyru, Ha mnpoTsbkeHuu 20 (nBaauatu) JHEH B
CJIEAYIOIIEM KaJeHJapHOM MeECsIIE.

3.3.3. s mpemocTaBieHUsT KOMIICHCAIMH, MPEIyCMOTPEHHOW myHKTOM 3.3.2., HE00X0IrMMo
COOJIIO/ICHHE BCEX CIEAYIOUINX YCIOBUIL:

a). KimmeHt nomkeH oOpaTHTbCS B CIykOy TEXHHUYECKOW MOIACPKKH VICIOTHHUTENS] B MOMEHT
OOHapy)KeHHsI HeJJOCTYMHOCTH Ycnyru mo Tenedonam +7 (8112) 66-20-10 wmu +7 (800) 700-06-24
WM HAMpaBUTh JICKTPOHHOE MHChMO Ha anxpec cloud@infocompskov.ru wimu ocTaBUTh 3asBKY Ha
caiire https://support.infocompskov.ru

0). KitmeHT momkeH oTmpaBUTH 3asBKY Ha KOMIICHCAIIMIO B ajupec VcrmomHUTENs B MPOU3BOIBHOM
¢bopme, ¢ ykazaHueM HauMeHoBaHUs KilneHTa u BpeMeHH HeIOCTYITHOCTH Y CIIyTH.

B). Cpok momauum 3asBKM Ha KOMIleHcanuio — He Oonee 20 (aBaaumatv) AHEW € MOMEHTa
HE/IOCTYITHOCTH Y CITyTH.

3.3.4 Kommnencanus KnmeHty, mpemycMoTpeHHas ITyHKTOM 3.3.2, HAYUCISIETCS Ha OCHOBaHUU
JTAHHBIX CUCTEMBI MOHUTOPUHTA JOCTYIHOCTH Y ciyr McnonHuTens.

3.3.5 Ilpu pacuere xommeHcanuu KimeHTy coriacHO MyHKTY 3.3.2 HE YYMTBIBAIOTCS TUTAHOBBIE
TEeXHUYECKHEe paboThl, yKa3aHHble B 1. 3.2.13
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4. CtouMoCTh Y CJIYT M MOPSA0K PacyeToB.

4.1. Croumocts Ycuyr, npenocraBisgeMbix Vcnonnurenem mo Hacrosimeir Odepre, onpenensercs
COTJIaCHO  JICHCTBYIOIIEMY Ha  JaHHBIA  MOMeHT Tapudy, yKa3aHHOMYy Ha  caiTe
www.infocompskov.ru.

4.2. Omnara Yciayr OpoM3BOJIUTCS €KEMECSIYHO M0 MNPEAOIUIAaTHOM CHUCTEME pPacyeToB MYyTEM
MEPEUUCIICHUS JICHS)KHOH CYMMBI, COOTBETCTBYIOIeH o00bemy VYcuyr corinacHo Tapuda,
BbIOpanHOro Kinentom Ha pacueTHsit cuet McnomHuTens.

4.3. Vcnonautens BeicTaBisieT CueT Ha orutaty Ycnyr 3a 10 (1ecars) KajaeHaapHbIX JHEH 10 Havasa
HOBOT'0 pacueTHOro nepuoza, a KimeHr o0s3yercs omnaTUTh JaHHBIA CYET O MEPBOrO JHS Hayaja
HOBOT'O PacyeTHOro NepHoJa.

4.4, Onnata YCIIyr MpoU3BOIUTCS 32 TOJHBIN KaJIeHIapHbBINA MECSIII.

4.5. Pacuer orutatel YCIyr 3a MepBbIi MecsI] IMOCIIe 3aBEpUICHUsT OECIUIaATHOTO TECTOBOTO MepHoaa
OCYILIECTBIISIETCS MPOMOPIIUOHATILHO KOJIHMUECTBY OCTaBIIMXCS JHEH B TEKYIIEM MecsLe.

4.6. JInMTenbHOCTh pacueTHOTO NEepUoJa paBHA OJHOMY KaleHIapHOMY Mecsany. Hawamo mepuona
oepercs kak 00 yacoB 01 munayta 01 yucia KaJeHIapHOTO MECSIIA.

4.7. Jlaroi miarexa cCuUMTaeTCd JaTa IOCTYIUIEHUS JEHEXHBIX CpPEJCTB Ha PACUYETHBIM CUET
Hcnonuurens.

4.8. Bee pacuetsl Bemgytcs B pyOusix Poccuiickoit denepanun.

4.9. Bemmatel o Hactosiuieit Odepre HIC He obnararoTcst B cooTBeTCTBUU ¢ mil. 26 m.2 c1.149
Hasnorosoro konekca Poccutickoit @enepanuu.

4.10. Boznarpaxaenue VcronHuTens BhIIIAYMBACTCS B pa3Mepe U B MOPSJIKE, OMUCAHHOM BBIIIE, B
TEUEHHE BCETrO CpoKa aeicTBus HacTosAmend OdepThl HE3aBUCUMO OT (DAKTUUECKOTO MCIIOIb30BAHMS
Yenyru Kimenrom.

4.11. B ciny4yae OTCYTCTBUSI IOCTYIUICHUS JAEHEXKHBIX CPEICTB, HEOOXOIUMBIX JJIsl OIJIaThl Y CIYT B
HACTYIMBIIEM pAacyeTHOM Tmepuoje (KaleHAapHOM Mecsie), VcnomHuTenb HMeeT MpaBo
IIPUOCTAHOBUTH OKa3aHUE Y CIIYT JJO MOMEHTA MTOCTYIUIEHHUS OIUIATHI.

4.12. B cinyyae OTCYTCTBUSA HEOOXOIMMBIX JACHEKHBIX CpeAcTB, KIIMeHTYy MOXKET ImpeaocTaBIsAThCS,
o yemotpenuto Mcnonmaurens, nepuoj cpokom a0 120 (cra nBaanaru) 4acoB JyIsl OIIaThl Y CIyT, B
X0/JIe KOTOPOTro Y CIIYTU OKA3bIBAIOTCS B CTAHIAPTHOM PEKUME.

S. JInnensupoBanue u npasa Ha IIporpamMmmel

5.1. WcnonHuTenb MOATBEPKIAET, 4TO OOJagaeT HEOOXOAMMBIMU TMPaBaMU JIJISi OKa3aHHs Y CIIYT,
CBsI3aHHBIX ¢ pa3MenieHueM [Iporpamm Knuenra Ha o6opynoBanuu McnoaHuresns.

5.2. KnueHT nmoarBep:kaaeT, 4To o01ajaeT HeOOXOIMMBIMM IpaBaMH Uil IpUOOpeTeHHus YcCiayr
Vcnonnaurens, cBsi3aHHbIX ¢ pa3MerienueM [Iporpamm Knuenra Ha o6opynoBanuu McnonHuTens.
5.3. UckmrountenbHbie mpaBa Ha [lporpamMMbl mpuHAAIEKAT W COXPAHAIOTCS 33 WX 3aKOHHBIM
IIpaBooGiagareneM U He nepeAatoTcs B pamkax Hacrosieit OdepTsl.

5.4. [IlpenocraBnenne ycayr 1o Hacrosuier Odepre HE MOMJICKHT  00s3aTEILHOMY
rOCYJapCTBEHHOMY JIMLIEH3UPOBAHUIO W/MIM CEepPTU(UKALMU B COOTBETCTBUHM C JEHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuniickorn denepanmu.

5.5. KniueHT He uMmeeT mpaBa CKpbIBaTh, yIAIATh WK U3MEHSATH JIIOObIE YBEIOMIICHHUS 00 aBTOPCKUX
IpaBax, TOBapHbIE 3HAKHU UJIU JAPYTUE YBEOMIIEHUs, coaepxkaiuecs B [Iporpammax.

5.5. KnmeHty 3ampenieHo npou3BOUTh AEKOMIIIALUIO U JeacceMOarpoBanue [Iporpamm.

5.6. KnmeHT He WMMeeT mpaBa cladydl B apeHIy, MPOKAT B 3aJOT HMJIM BPEMEHHOE IOJIb30BaHHE
IIporpamm.

6. ITopsiiok oka3zaHusi Y CJayr.

6.1. Knuent BbiOupaer Tapud u koauuecTBO mosb3oBaTenedl (Mpu HEOOXOIUMOCTH Ipyrue
JIOCTYITHBIE TOTIOTHUTENIbHBIC oI Tapuda), u 00s13yeTcs OriayuBaTh MOJIb30BaHUE Y CITyTaMU.
6.2. Ucnonuurens npenoctasinser KimeHTy noctynm k obopynoBaHHio B pexxume 24/7 (nBaauarth
YeThIpe Yaca B CyTKH, CEMb JHEW B HENENI0, 0€3 BEIXOIHBIX U MPA3IHUYHBIX THEH).

6.3. Ucnonuurens npenoctapiseT KimeHTy HeoOXonuMmble CpeicTBa IS MOJIBb30BaHUS Y CIYroi,
CpeaH KOTOPBIX: YYeTHBIe NaHHbIE (JIOTWMHBI M TApOJIM), TapamMeTphl YAAaJCHHOTO COCIUHEHUS C
obopynoBanuem VcnomHures.

6.4. Kinuent ocymectriser padory B [Iporpamme Ha obopynoBanun McmonmauTtens, 6a3bl TaHHBIX



Knunenra xpanstcs Ha obOopymoBanuu Vcnonaurtens. McnomHHUTENh 0OeCIeYMBACT €XETHEBHOE
pe3epBHOE KonupoBaHue 6a3 qaHHbIX KinenTa, pasMenieHHbIX Ha 060pynoBaHuu VcroaHuTens.

6.5. I'nmyOmHa XpaHEHUS €XKECYTOUHBIX PE3EPBHBIX Komuil WHGOpPMAIMOHHBIX 0a3: 14
(ueThIpHAALATE) KaJCHIAPHBIX IHEW HAa4YMHAs C JHSA, B KOTOPOM IIOCTYIHJI 3arpoc KIMEHTOM
PE3EPBHOM KOITHH.

6.6. B mo6oii MomeHT BpeMeHH KiMeHT mMeeT mpaBo MOdXydeHHUs 0a3 JaHHBIX W/WIM UX KOIHWH,
XpaHsAImuXcs Ha 000pyAoBaHUK VICTIOTHHUTEIS, TyTeM KOMMMPOBAHUS X HA CBOM HOCHTEIH (YKECTKUH
JIMCK KOMITBIOTEPa, IEPEHOCHOW HAKOMUTENb HH(OPMAIMU U T.J1. IO yeMoTpeHuto KimenTa) umu ux
BBITPY3KH Ha JIOKAJIbHBIN KoMIibloTep KineHra.

6.7 JlroObie peiictBus ¢ wHpOpMAMOHHBIME 0Oa3amu KimeHta, Takue Kak KOIMUPOBaHUE,
BBITPY3Ka/3arpy3ka, yaajleHHe WH(POPMAIMOHHBIX 0a3 W/WIN MX PE3EPBHBIX KOMHUU MPOU3BOMASATCS
TOJBKO TO OQUIMAIBLHOMY 3alpocy OT PYKOBOIHTENS OpPraHU3alMH-KIUEHTa MO0 OCHOBHOTO
noBepeHHoro juna KiumeHrta (ykazaHHOTO B NMPHJIOKEHHH K HacTosied odepre), MOAMUCAaHHOMY
PYKOBOJIUTENEM U 3aBEPEHHOMY I1€YaThI0 OpPraHU3aluU-KINEHTA.

6.8. McmomHuTenh He HECET OTBETCTBEHHOCTh 33 HEBO3MOXKHOCTBH IOJIL30BAaHHS Y CIYraMHu II0
MPUYMHAM, HE 3aBUCSIIUM OT HEro, B TOM YHCJIE€ N0 MPUYMHE OTCYTCTBHS J0CTyna B VHTepHET Ha
cropoHe KimeHTa wim ero HecTaOWIIBHOCTH TakK ke Ha ctopoHe KitmeHTta, HerMcrnpaBHOCTEH/cOOEB B
pPOrpaMMHO-aNNapaTHONH YacTH YCTPOMCTBAa, C KOTOpOoro KIHMEHT OCyIecTBiIsieT IOCTYI K
[Tporpammam u nHMGOpMaIIOHHBIM 0a3aM Ha 00opynoBanuu McmomHuTeNs.

6.9. [IpomomkeHne UCTONB30BaHUS Y CIYr U HEHCKIIOYHTEIbHBIX IpaB Ha [IporpamMmsl B HOBOM
KaJICHIAQPHOM MeECsIe O3Ha4aeT aBTOMaTHueckoe coriacue KimeHTa ¢ mpueMKoi BceX OKa3aHHBIX
paHee YCIyr B MPEIbIIyIIEM PACUETHOM ITEPHOJIE.

6.10. B cinyyae orcyrcTBus omiathl Yciayrd KIMEeHTOM B COOTBETCTBUHU IMYHKTOM 4.3 HacTOsIIEH
OdepTsl, mocTym K Yciayre MOKET OBITh MPUOCTAHOBJICH. VICIIOMHUTENh UMEET NPAaBO PAaCTOPTHYTh
Odepty B omHOCTOpOHHEM Tmopsiake. [Ipu 3rom HcmomHUTENh OCYHISCTBISET XpaHEHHUE
uHpopMarmonnbix 0a3 Knuenra B Tedenune 90 (neBsiHOCTa) KaJleHIAPHBIX THEW MOCIEC OKOHYAHHS
ormtaueHHoro Kimentom nepuonma. B teuenume storo mepuoma KimmeHT MokeT oOpaTUThCS K
Wcnonuurtento u 3abparth KONMMHM CBOMX HMH(pOpMainmoHHbIX 0a3. Ilo ucredenun 90 (meBsiHOCTA)
KaJICHIApHBIX JHEH HpopMalmonHbie 6a3el KitmeHra ynanstorcs ¢ ooopynoBanus Vicnoianurens, u
VcnonHuTENb HE HECET OTBETCTBEHHOCTH 32 yTEPIo NaHHbIX KimeHTa.

7. OrBeTcTBeHHOCTH CTOPOH.

7.1. Tlonp3oBanue VYciuyramu ocyuiectisercs KiMeHTOM HMCKIIIOUMTENBHO —JOOPOBOJIBHO.
ITporpammsl, a Takke Bce pe3yibTaThl, nosyueHHble KiueHnTom B xojie ncnosib3oBanus [Iporpamwm,
MIPEIOCTABIIAIOTCS HA YCIOBUSAX «KaK €CThY.

7.2. VicionHUTENb HU MPU KaKUX OOCTOSITENbCTBAX HE HECET OTBETCTBEHHOCTH mepes KimeHnTom u
TPETHUMHU JIMLIAMU 32 pas3riialieHre MHpopManum, KoTopoe Bo3HUKIO no BuHe Knmenra (1m.3.1.11
Hacrosmed OdepTsl) MM cTaJlo HEOOXOAMMBIM B pPaMKax 3aKoHojaTeslbcTBa Poccuiickoit
denepanuu.

7.3. Hu onna u3 CtopoH He Oy/leT HeCTH OTBETCTBEHHOCTh nepea Apyroi CTOpOHOH HU 3a Kakylo
VIIYIIEHHYIO BBITOAY M KOCBEHHBIE YOBITKH, O KOTOPBIX 3asBIIIET WM KOTOpPBIE HECET Apyras
Cropona 310if OdepThl WK TPETHH JHULIA.

7.4. KiMeHT MOHMMAeT, 4TO B IPOIECCe TOJIB30BaHUS YCIyraMH OH HECET OTBETCTBEHHOCTh B
paMkax 3akoHonaTenscTBa Poccuiickoit @enepaumu W mpaBui  Mcmosib3oBaHUs IIporpamm,
ycTaHoBJIeHHBIX [IpaBooOnanaTeneM.

7.5. Knuent mnonHumaer, 4to ucnonb3dyemble [Iporpammbl He SBISIOTCS OTKa30yCTOWYMBBIMH,
6esommboyHoe wiu  OecriepeOoitHoe  ¢yHKIMOHUpoBaHue IIporpamMmm He rapaHTHpyeTCs
MIPOU3BOIUTEIISIMH.

7.6. KnueHnt o6s3yercs He ucrosib3oBaTh [IporpaMmbl mpu Kakux-InOo 0OCTOSTENbCTBAX, KOTJa
c6oii B pabore IIporpaMmbl MOXKET MPUBECTU K CMEPTH HJIM MIPUYMHEHHUIO BPE/a 3/10pPOBbIO KaKOTO-
00 JTUTIA, WIIH HAHECTH CePhe3HBIM (PU3NUECKHI BpEl UITH BPEI OKPYKAIOIIEH cpee.

7.7. VicnonaHuTeNnb HeceT MaTepHalIbHYI0 OTBETCTBEHHOCTh HMCKIIIOYHMTENBHO B INpejaeiax pasMepa
BO3HATPKACHUS 3a Y CIYyTH, yIUTauuBaeMoro KiimeHToM 3a OIiH KaJeHJapHBIA MECSII.

7.8. Ilpu BO3ZHUKHOBEHHMH OOCTOSITEIBCTB HEMPEOJOJUMON CHIIBI (B TOJKOBAHUH, NPHHATOM
MPAKTUKON apOUTpaXXHBIX CYAOB PoccuM), HMCKIIOYAOMUX WIM OOBEKTUBHO TMPENSTCTBYIOIINX



ucrnonHeHuto Hacrosmein Odeprel, CTOpOHBI HE UMEIOT B3aUMHBIX IPETCH3UH, U Kaknas u3 CTOpoH
MIPUHUMAET Ha ce0sl PUCK MOCIIEACTBUN 3TUX 00CTOATENbCTB.

7.9. CTOpOoHBI HE HECYT OTBETCTBEHHOCTH 3a JIF000i yiepO, YOBITKHA WM pacXoibl, KOTOPbIE MOTYT
OBITH IOHECEHBI B pe3yJIbTaTe 00CTOATEIBCTB HEMIPEOAOTUMOM CHITBI.

7.10. Wndopmamus, comepxkaimiascsi B HHPOpManMOHHBIX 0Oazax KimeHTa, JOCTymHa TOJBKO
Knuenty u ero [Tonp3oBarensm. VicnomHUTENb HE UMEET JOCTYyNA K MH(OpMALIUU, COIEepIKAIIEHCS B
uHpopmannoHHbIX 0azax Knuenra, pasmenieHHbIx Ha 00opyaoBanuu McrnonHuress.

7.11. B coorBerctBun ¢ PenepanbHbiM 3akoHOM oT 27.07.2006 N 152-®3 "O nepcoHalbHBIX
naHHbIX" VcnomHUTENb HE SIBISIETCS ONEepaTOPOM IMEPCOHANbHBIX JAHHBIX, KOTOPbIE HAaXOISATCS B
nH(POPMAMOHHBIX 0a3ax JaHHBIX, KOTOPbBIE 3arpyxaeT M ucnoip3dyerT KimeHT Ha oOopynoBaHun
Hcnonnurens.

7.12. Kmuent B cootBercTBHM ¢ PDenepanbHbiM 3akoHoM oT 27.07.2006 N 152-®3 "O
MEPCOHANBHBIX JIaHHBIX" SIBJISETCS ONEPAaTOPOM, OCYIIECTBISIONIMM OOpaOOTKY IMepCOHATbHBIX
nanHbIX. Kinuent obecnieunBaeT KOH(PHUIECHIIMAIHLHOCTh MEPCOHATIBHBIX NAHHBIX M MPEANPUHIUMACT
Mepbl 0 obecredeHro 0e30MacHOCTH MEPCOHAIBHBIX JaHHBIX MPH UX 00padoTKe.

7.13. KinueHT HeceT BCIO MOJHOTY OTBETCTBEHHOCTH 3a CBOM JIEUCTBUS B OTHOUIEHMSIX C TPETbUMU
JTUIAMH, paBHO Kak U niepen McnomuuteneM, u ocBoO0k1aeT VIcomTHUTENS OT OTBETCTBEHHOCTH 10
MCKaM TPETHHX JIMII, OIIMICABIINX JOTOBOPHI ¢ KilmeHTOM Ha OKa3aHue MOCIEeTHUM YCIyT TPEThUM
UM, KOTOpble YacTHMYHO WJIM TMOJHOCTBIO OKa3bpiBatoTcs KimeHToM ¢ momormibio  Yceayr
Hcnonnurens.

8. Kon(puaeHIIHAJIbHOCTD.

8.1 Bes npenocrasisiemass CTopoHamMu APYT IPYTy TEXHHUYECKas, KOMMepUecKas, (MHAHCOBAs WIIH
uHas uHpopMalus, CBsA3aHHAs C oOKazaHueM Yciuyr no Hacrosied Odepre, cuutaercs
KOH(PHUACHITNATBHOMN.

8.2. CogepxaHue JOKYMEHTOB, COCTABJICHHBIX W/WIM O(QOPMIICHHBIX B CBSI3U C 3aKIIOYECHUEM,
WCIIOJTHEHUEM WIIM pacTopkeHueM Hactosmieir OdepTsl, paBHO Kak W HWHas KOHQUACHIMAIbHAS
uHpopmanus, Kacarouiascs npeaMera Hacrosed Odeptsl, craBmas nu3BectHoil CTOpoHaM B CBSI3U
C 3aKJIFOUYEHHEM U HCIIOJHEHHEeM UMH ycioBuii OdepTsl, UMeeT XxapakTep KOMMEpPYECKOH TaliHBI U
HE MOJICKUT pasriallleHUI0 TPETbUM JinliaM 0e3 MUCbMEHHOro coriacus aApyroil CTOpoHbI, KpoMe
CIIy4aeB, IPsIMO NMPETyCMOTPEHHBIX 3aKOHOM.

9. Craryc OdepThbl.

9.1. Hacrosimiast Odepra Berynaer B cwry ¢ 01 mrosrs 2020 r., pa3meniaercss B cetu MHTEpHET 10
anpecy https://infocompskov.ru/information/, u meiictByer 10 BCTyIUICHHSI B CHITy HOBOM PEHaKIiK
Odeptsl, B cooTBeTcTBUU ¢ nyHKTamu 3.2.9 w/mim 3.2.10, 1u0o 1o mMomeHTta otr3biBa OdepThl
Hcnonaurenem.

9.2. Cormacuo ct. 779 TK P® nacrosmas Odepra sBIsSeTCS AOTOBOPOM BO3ME3JHOTO OKa3aHUS
YCIIYT.

9.3. MomenTowm akmenrta OdepTs! sBisiercs npenomiata Knmuenrom yemyr McromauTens.

9.4. VcnonnuTens Brpase B J1t000€ BpeMsi U3MEHUTh yciioBust OdepThl niM oTo3Bath ee. B ciyuae
n3Mmenenusa Hcnonnurenem ycinoBuit OdepTsl, 3T U3MEHEHMs BCTyHaroT B cuiy depe3 10 nHei
nociae  pasMenieHuss  HoBol  pemakumu  Odeptst B cetm  MHTepHer mo  azapecy
https://infocompskov.ru/information/, eciu uHOW cpok He yka3an Hcnomautenem. O yKa3aHHBIX
n3MeHeHMssXx KimeHT B oOs3arenbHOM mopsiake WHGOpMHUpYyeTcsl 3a0J1aroBpeMEHHO COTJIACHO
nyaktam 3.2.9 w/umm 3.2.10. sactosmenr OdepTsr.

10. Cpok neiicrBust Odeprsl.

10.1. Hacrosmmiast Odepra 3akimoueHa 0e3 onpeeIeHHOTO CPOKa JICHCTBHS.

10.2. Hacrosimas Odepra MOXeT ObITh pacTOPrHYTa O HHUIMATHBE JT1000# 13 CTOPOH.

10.3. B ciyuae pacropkeHus Hactosmieii OdepTsl cTopoHa 00s3aHA YBEIOMHUTH O PACTOPKCHUHU
Jpyryl0 CTOPOHY B MHUCbMEHHOM BHJE He mo3aHee yem 3a 10 (mecsaTtb) AHEW 1O MOMEHTa
pactopxenus OdepThl.

10.4. HcnomHuTenb OCTaBIseT 3a CoO0OM mpaBo pacTropxkeHHs Hactosmein Odepter 6e3
JOTIOTHUTEIBHOTO yBeoMiieHus: KimeHTa B ciay4ae Heorutatel Yciyr B nepuon Oomee 20
(mBammaTH) KajdeHIApHBIX JHEH. XpaHeHHWE W yhaleHue WHPOpMaIMOHHBIX 0a3 KimeHnTta B 3TOM



CITydae OCYIIECTBIISETCS corylacHO MyHKTY 6.10. HacTosmiet OdepTol.

10.5. B cinyuae pactopkeHus: Hacrosimed Odeprtsl mo umHHMUMaTuBe KimeHTa M B ciiyyae ero
pacnopsbkenust, Mcnonanurens 00s3yeTcs He3aMeUIUTENbHO YAAIUTh CO CBOEro 000pYyI0BaHUs BCIO
uHpopManuio, 3arpyxxeHnyto panee Knmmentom. bes ykazanHoro pacnopspkenust uHpopmanus Oyaer
ynaneHa ¢ o0OpyAOBaHHSA B IITATHOM aBTOMATHYECKOM PEXHUME COTJIACHO TIYOMHBI PE3epPBHOIO
KonupoBaHus (TyHKT 6.5.), T.e. OCIeAHss pe3epBHas Konus nHpopMaMoHHbIX 6a3 Kinenra Oynet
ynajieHa uepe3 14 (4eTplpHaAaTh) THEH.

11. lonosHUTEIbHBIE YCJIOBHSI.

11.1. Hacrosimas OdepTa U Bce NPUIOKEHUS K HEH MOJHOCTHIO MCUYEPIIBIBAIOT JIOTOBOPEHHOCTH
Mexny CTopoHamMH 10 BOIIPOCY OKa3aHUs yCIyr U OTMEHSIIOT BCE APYTUe COIJIAlllEHUs U 3asBJICHUS,
C/CJIaHHbBIC B YCTHOM MJIM TUCbMEHHOU (hopMe 10 MOMEHTa NpUHATHH yciaoBui OdepTsl.

11.2. B cnyyae 3arpygHEHHMS B TOJIKOBAaHMM ycloBHW Hactosimed OdgepTsl, OHH TOJKYIOTCS B
COOTBETCTBHUHU C JEHCTBYIOLIMM 3aKOHOIaTeIbcTBOM Poccuiickoit deneparum.

11.3. Bce cnopsl U pa3HOIIIacHsi, KOTOpbIe MOTYT BO3HHUKHYTh Mex1y CTOpOHAMH 1O BOIIpOCaM, HE
HaIIeIIINM CBOEro paspemieHus B Tekcte OdepTsl, JOHKHBI pa3peniaTbes MyTeM MeperoBopoB.

11.4. TTpn HEBO3MOXKHOCTH YPEryJIUPOBAHUS CIIOPOB B MPOIIECCE MEPErOBOPOB OHU Pa3pelIatoTCs B
Apbutpaxkuom cyne IlckoBckoil oOmacTd B TOpAIKE, YCTAaHOBICHHOM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

12. lpunoxenust
12.1 Heorsemnembimu yacTsimu Hactosiieit Odepts spistores [Ipunokenus k Hactosimeir Odepre.
12.2 Tlpunumas ycnous Hactosmieii Odeptsl, CTOPOHBI COTJIANIAIOTCS CO BCEMH YCIOBHSIMH,
U3N0KeHHbIMH B [IpunoxxeHusx.
12.3 Tlepeuens npuiokeHuii k Hactosimei Odepre:

1. TIPUJIOXKEHUE Nel — OIIMCAHUE YCIIYTU «1C B OBJIAKE» (XOCTHHI 1C)

2. TIPWJIOXXEHUE Ne2 — OIIMCAHUME YCIIYTU «<APEH/JIA BUPTYAJIBHOI'O CEPBEPA»

3. IPUJIOXKEHUE Ne3 — PETUCTPALIMOHHASI KAPTA KJIIMEHTA

13. OPUJIAYECKHM AIPEC U BAHKOBCKHE PEKBA3UTHI HCIIOJTHUTEJISA

NuauBuayanbHbIA NpeanpUHAMATE/b
IMony6esoBa EBrenus IaBioBHa
HMHH: 601700492980
OI'PH HUII Ne311602735500041 ot 21.12.2011r.
DaKTHYECKUH aJpec:
180000, r. [1ckos, yn. CoBerckas, 1. 42 I’
bankoBckue peKBU3UTHI:

p/c Ne 40802810551000009117
Otnenenue N 8630 ITAO C6epbank r. [IckoB
k/c 30101810300000000602
BUK 045805602
Ten.: +7 (8112) 66-20-10, 66-05-00

WHauBHUyalbHBIA IPEIPUHUMATETD (ITony6enoBa EBrenus [1aBnoBHa)




TIPMJIOKEHUE Nel
K JJOTOBOPY BO3ME3/IHOI'O OKA3ZAHMS VCIIYT
(ITYBJIMYHOMN O®EPTE)

OT 01.07.2020

YCIIYT' A «1C B OBJIAKE» (XOCTHHI 1C)

1. IlpenocraBnenue KiueHTy BO BpEMEHHOE II0JIb30BAHHUE CEPBEPHBIX MOIIHOCTEH U
JOTIOJIHUTENBHBIX ~ YCIYr Uil pa3MelieHus npuHamnexammx Kauenty Ilporpamm,
NOCTPOCHUS MHPPACTPYKTYPHI U yaneHHoi pabotsl [Tomp3oBareneii.

2. IIpu nonb3oBanuu Ycayroit «1C B OBJIAKE» Kinment pasmemniaer cBou IpHOOpPETCHHBIC
panee [Iporpammel 1 ux HHGOPMAITMOHHEIE 0a3bl HA 000pyAOBaHUU VICTIOTHUTEIS.

3. Ilpu pasmemenuu IIporpamm Knuent nepemaer VcnonHuTeN0 KIIOYM 3alUTHI IPOrpaMM
(ammapaTHble WU ANCKTPOHHBIE (MMMH-KOJIbI)) B KOJMYECTBE, PAaBHOM KOJIUYECTBY
[Tonb30Barenei, s ycTaHOBKM Ha oOopynoBaHue McnomHuTens, Ha BpeMs IOJIb30BAHUS
VYcnyroii.

4. llpu pasmemenun Ilporpamm Ha o6opynoBanuu Wcenonnutens KimeHT o06si3yercs He
UCIIOJIb30BaTh U HE BOCIPOU3BOAUTH [Iporpammel, nepeaanusie VcnonHuTento, JJOKaaIbHO Ha
MEPCOHANBHBIX KOMIIBIOTEpAaX WM KakoM-Tu0o napyrom obopynoBanun Kinnenra, He
coBepuiaTh JCHCTBUIl, pe3yJbTaTOM KOTOPBIX SBJISIETCSI YCTPAHEHUE WM CHUKEHHE
3¢ (PEeKTUBHOCTH TEXHUYECKHUX CPEACTB  3allUThl  aBTOPCKUX IMpaB, MPUMEHSIEMBIX
[TpaBoobnanarenem (Pupmoit «1C»), BKIOYasi TPUMEHEHUE NPOTPAMMHBIX U TEXHUUECKHUX
CPEICTB «MYJIbTUILIIEKCUPOBAHUS», CPEICTB, U3MEHSIOIINX aITOPUTM PaOOTHI MPOTPAMMHBIX
WIM anmnapaTHeIX cpeAcTB 3amuThl [Iporpammbl, a Takke ucnoiab3oBaTh [Iporpammsl c
YCTPaHEHHBIMH UJIM U3MEHEHHBIMU CPEJCTBAMHU 3aIHTHI.

5. Ilpu usmenennn konmyectBa [lonb3zoBareneit Knuenra B Goinbiiyio ctopony, McnomHuTento
MEPEAOTCS JOMOJHUTEIbHbBIE KJIIOYM 3alllUThl B COOTBETCTBUU C KOJMUYECTBOM HOBBIX
[Tonw3oBarenei. [Ipu ymenbimieHun KonamyecTBa moib30BaTeNeil KIKOYM 3alIMTHl MOTYT Kak
MIPOJIOJKATh OCTAaBAThCS HA XpaHEeHUHU y VcnoyHuTeNs 10 OKOHYaHUs N0JIb30BaHUs Y CIIyroi,
TakK 1 ObITh BO3BpallleHbl KineHTy 1o ero mnpoce0e.

6. Ilepenaua anmapaTHbIX Kto4ed 3amuThl Mexxay Knuentom u Mcnonnutenem Gpukcupyercs
akToM npuema-niepenauu. llepemaua mnporpamMMHBIX — KJIOUed 3amUThl  (IIMH-KOJOB)
dukcupyercs B yueTHoi cucreme McnomHurens.

7. Tlpum nonb3oBanuu Ycayroi nns Knuenra nelicTByroT oOuue mpaBuiia U 00s13aTENbCTBA 110
ucrnonb3oBanuto IIporpamM, ycraHoBineHHble IlpaBooOnanaTeneM U yKa3aHHbIE B
JUIEH3MOHHOM COIVIalleHUuH. B dYacTHOCTH, /Uii BO3MOXHOCTH CONPOBOXKIEHUS U
oO6HoBnenus [Iporpamm Knuent nomken umets JeiictByromyto noanucky UTC.

WMHauBuyalbHBINA IPEATIPUHUMATEID (ITony6enosa Erenus I1aBnoBHa)




IMTPUJIOXXEHUE Ne2
K JOIrOBOPY BO3ME3THOI'O OKA3AHIS YCIIYT
(ITYBJIMYHOU ODEPTE)

YCIYT'A «<APEHJA BUPTYAJIBHOI'O CEPBEPA»

OT 01.07.2020

1. TIlpemocraBinenne KiueHTy BO BpeMEHHOE TMOJb30BAaHHE CEPBEPHBIX MOIIHOCTEH Ha
obopynoBanuu VcnomHUTENs, MPOrPaMMHOTO OOECTICUEHUsT W JOMOJHUTEIBHBIX YCIYT IS

MOCTPOCHUS UHAPACTPYKTYPHIL, U YAAIEHHON pabOTHI M0JIb30BaTENCH.

2. KOMIIOHEHTHI CEPBEPHBIX MOIIIHOCTEH:

mar .
nmapaMmerp pecypca XapaKTePUCTHKA . S—— min max
MIPOIIECCOP CPU 31T 1 spo 1 spo 48 snep
oriepaTUBHAs MaMATh RAM DDR4 2666 116 1T6 1024 T'6
NVMe 110 106 48 Tb
IMCKOBAas IOJICUCTEMA SSD 110 10T0 64 Tb
HDD 1T0 10 T'o 48 Tb

3. KinueHT BnpaBe npuoOpecTH B MOJIb30BAHUE JIOTIOTHUTENbHBIE YCIYTH.
4. KnueHT BHpaBe HM3MEHATh KOJIMYECTBO KOMIIOHEHTOB CEPBEPHBIX MOIIHOCTEH, UCXOAS W3
NOTPeOHOCTH ¥ HEOOXOIMMOCTH, HO He yamie 1 pa3a B 14 queit.
5. I3MeHeHne KOMIIOHEHTOB CEPBEPHBIX MOIHOCTEH BO3MOXKHO, HO HE 0053aTEIbHO U MOXKET
noTpedoBaTh KPAaTKOBPEMEHHOW MPUOCTAHOBKH YCIYTH, O 4eM VCToNHUTENs mpeaBapuTebHO
uHpopmupyet KinenTa u corsacoBbiBaeT BpeMs epexoa.

NuanBuayanbHbIN TpeIpUHUMATENb

(Iony6enora Esrenwust [TaBnoBHa)




TIPMJIOKEHUE Ne3

K JJOTOBOPY BO3ME3/IHOI'O OKA3ZAHMS VCIIYT
(ITYBJIMYHOMN O®EPTE)

OT 01.07.2020

PEI'HCTPAHMOHHASA KAPTA KJIMEHTA

1. IIpeaMer 1OKymMeHTa

Knuent npu mnonydeHun VYciyr, MNOpeayCMOTPEHHBIX HacTodwmuM JloroBopoM, 00s3yercs
MPEI0OCTaBUTh HH(DOPMAILIHIO, HEOOXOIUMYIO IS TipefocTaBiIeHus Y cnyru «Apenma 1Cy».

[Tpu u3menenun o000 nHGOPMAIK yKa3aHHOW B MyHKTE 3 HacTosmel kapTol, KiueHt obs3yercs
HEe3aMeUINTENbHO cOoO0IUTh 00 3TOM McnonHuTeNn0, U MpeloCTaBUTh KapTy KJIMEHTA C aKTyaJbHOU
uHpopmaruen.

2. Omnpenenenus

«Iloab3oBaTenb» - corpynHuK KilmeHTa Wiaum MHOE JMIIO, KOTOPOMY B COOTBETCTBHE € JloroBopom
NPEIOCTABIISETCS JOCTYI K MHPOpManoHHbIM O0a3am Kiuenra;

«KoHTakTHbBIi TesqedoH» - HoMep MOOMIBHOTO Tele(OHa, UCIIOIB3YEMBI IS CBSI3U C MOJIb30BATEIIEM;
«OCHOBHOH apec JIEKTPOHHOM MOYTHD) - apec 3JIEKTPOHHOU mouThl KimeHTa, UConap3yeMblil AJis
NOJY4YEeHUsT BaXXHOM ONEpaTMBHOW HH(pOpMAMM, UW3BEUIEHUH U JOKYMEHTOB, CBSA3aHHBIX C
IIPEIOCTABICHUEM YCIYTH;

«OCHOBHOe J0BepeHHOe JHMIO0» - COTpyIHUK KimneHTa, ynoJHOMOYEHHBIH NPUHUMATh PELIECHUS OT
muna Knuenra no cienyroum BorpocaM: JoOaBiIEHUE WIH yIaJIeHHE I0JIb30BaTeseii, BO30OHOBIEHUE
JIOCTYTIA TIOJIB30BATENICH TOCIIe IPUOCTAHOBKH JIOCTYIIA, T00ABICHNE WM YAaJeHHEe WH(POPMAIIMOHHBIX
0a3, 3aIpocC U MOIY4YEeHHE PE3EPBHBIX KoNUi nHpopMamoHHbIX 0a3 Knuenra;

«Oco0eHHOCTH KOH(PUIypaluW» - U3MECHEHHUS, BHECEHHBICE B IPOrPaMMHBIA KOJ IPOAYKTA,
JIOTIOTHUTEJIbHBIE HAJICTPOUKH U MOJIYJIH, HE BXOASIINE B TUIIOBYIO KOH(QUTYPALIUIO IPOTPAMMBI.

3. HNudopmanus, npeaocraBiaseMast KIHEHTOM

3.1. OcHoBHBbIE CBeeHNsl 0 IopuandeckoM june Kiauenra:
OIl® u HauMeHOBaAHME MHH OCHOBHOM TeJie(hoH
3.2. OcHOBHOE 10BepPeHHOE JTUIL0
D®UO 10BepEHHOI0 JIUIA JoJ/xHOCTH MOOMJIbHBIN TeaedoH

OcCHOBHOI1 ajpec YJIEKTPOHHOM MOYTHI:




3.3. Cnucok moJjb3oBartesei

Paspemiénnblii 10cTYyn K

PUO noan3oBareas
HHGpOPMaMOHHBIM 0a3aM:

KonTakTHblil TE1e0OH

3.4. Cnncok ungopManiuoHHbIX 0a3, pa3MeniaeMbiX Ha cepBepe UcnosHuTe s u
0C00EHHOCTH UX KOHpUTrypauuu

HaumenoBanue KoH(pUIypanuu Ha3Banue undgopmManuoHHOI OcobGennocTn
1C 0a3bl KOH(pUTypanuu
HUCHOJIHUTEJIb 3AKA3YUK

WuauBuayanbHbIN IpeAnpuHUMaTENb
[Toy6enosa Eprenus [1aBnoBHa

HNHH: 601700492980

OI'PH HUIT Ne311602735500041 ot 21.12.2011r.
DakTHYECKU apec:

180000, r. I1ckoB, yn. CoBetckas, 1. 421"
baHkoBCcKkue peKBU3UTHI:

p/c Ne 40802810551000009117

Otnenenue N 8630 ITAO C6epbank r. [IckoB
k/c 30101810300000000602

BUK 045805602

Tem.: +7 (8112) 66-20-10

/E.I1. ITony6enosal/ JupekTop / /

M.IL M.IL



